
As globalization intensifies, mobility
increases, and businesses become more cus-
tomer centric, organizations are being driven
to optimize their working practices and busi-
ness processes so that their mobile workforce
is equipped with full business functionality
and is able to operate effectively anywhere in
the world at any time, day or night.

Over the last decade, CSC has deployed its fully

integrated global network architecture to meet the

diverse business challenges of its many clients

across the globe. CSC’s XtendedOffice is the next

logical extension of this service, providing users

with the ability to conduct business seamlessly

and securely whenever, wherever and however

they prefer.

CSC’s XtendedOffice is part of a holistic approach

that provides organizations with a truly global,

end-to-end, integrated service. Whether it’s the

executive on business, the sales force on the road or

the worker at home, immediate and secure online,

real-time access is provided to all information and

network resources in exactly the same manner as it

would be in the traditional office environment.

Customers benefit from the simplified routing of

information and communications. The conver-

gence of voice, data and messaging services

means that just one number for both voice and

fax and one e-mail address follows users across

the globe. This enables businesses to operate

more effectively, with additional flexibility in

working practices providing enhanced service

delivery for customer-facing organizations.

XtendedOfficeSM

Part of CSC’s global
service offerings portfolio

BENEFITS

• End-to-end continuity
of service and accountability

• Part of a global service offering

• Traditional support
extended to the field

• Proactive global support
provided anytime, anywhere

utilizing automated tools

• Single supplier providing
end-to-end service under SLAs

• Reduced cost of operation
through leverage of CSC’s

significant market presence

• Committed service levels

A  W O R L D - C L A S S  S E R V I C E  O F F E R I N G  F R O M  C S C

ANYTIME, ANYWHERE

CSC’s Collaborative Approach
According to a recent industry study, having secure,

around-the-clock access to information can

increase employee productivity by as much as 30%

and provide an investment payback of less than two

years. In order to derive such business value, the

XtendedOffice has to be integrated effectively with

the existing processes and infrastructure. A collabo-

rative and service-oriented approach to mobility

services is therefore key, an approach for which

CSC is renowned.

CSC’s Mobility Services are supported by global

agreements with the leading best-of-breed suppliers

and carriers that make CSC’s XtendedOffice an

exceptionally compelling value proposition. This

ensures that clients receive leveraged costs, leading-

edge technology, and access to the very best

technical expertise available.

The ability to provide both voice and data services

globally also differentiates CSC from many of its

competitors. CSC’s XtendedOffice provides a truly

global mobile extension of the enterprise that

moves the managed environment from the desktop

into the wireless world, while maintaining the con-

sistency, stability and security of enterprise-wide

systems. Security is assured through adherence to

industry standards, providing high levels of

encryption and authentication.



B E N E F I T S  &  C A P A B I L I T I E S

XtendedOffice

CSC’s XtendedOffice service offering delivers the following features and benefits:

Part of an integrated portfolio

CSC’s XtendedOffice is part of a fully integrated end-to-end solution:
• End-to-end continuity of service and accountability
• Part of a global service offering

Secure on-line, real-time access to information and network resources

Business can be conducted anytime anywhere:
• Traditional working practices can be changed
• Higher productivity at reduced costs
• Enables positive changes to work / life balance

Full support umbrella

End-to-end lifecycle management is provided with 24x7 remote support:
• Traditional support extended to the field
• Proactive global support provided anytime, anywhere utilizing automated tools

Fully scalable operation

Economies of scale provided by global vendor agreements supporting many major clients:
• Management of the complexity of multi-country, multi-vendor integration
• Clients have the ability to alter supply based on demand
• Ability to leverage resources, both physical and personnel

Range of network connectivity options

Utilization of CSC’s global WAN supports Dial-up, Cable, DSL,Wifi, GPRS and GSM:
• Single supplier providing end-to-end service under SLAs
• Simplified problem identification and more rapid resolution of issues

Supports voice, e-mail,voicemail, fax and SMS

Provision of voice services over the LAN and CSC’s global WAN:
• Simplified and more versatile voice infrastructure fit to deliver convergence
• Ease of support
• Lower cost of operation

Cost management

CSC’s XtendedOffice enables far closer cost visibility:
• Reduced cost of operation through leverage of CSC’s significant market presence
• Appropriately detailed cost reports provided to relevant levels of management

Partnership approach

Service tailored to meet clients’ requirements:
• Heightened levels of customer satisfaction
• Committed service levels at a lower cost
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Why choose CSC’s XtendedOffice
Service Offering?

CSC’s XtendedOffice service offering is built

upon a proven networking philosophy and a

truly global network architecture. CSC acknow-

ledges that one size will not fit all and seeks to

provide a partnership approach to all client

engagements that maximizes value, fully lever-

ages resources and ensures significant cost

savings. This enables clients to choose the

mobile services that they need, and provides

them with the ability to concentrate on their

core capabilities without having to worry

about infrastructure management.

Choosing CSC’s XtendedOffice will enable clients

to partner with a global IT company whose capa-

bilities are based on over 45 years of experience

and best practices, a company renowned for its

flexibility, and one that is already providing

world-class services to a wide variety of presti-

gious global organisations including General

Dynamics, DuPont and BAE Systems.
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