BENEFITS

« More effective alignment of
desktop end-user services to
business strategies

« Accommodates change, growth
and divergence

« Increased individual productivity

« Lower direct costs than
in-house management

» Releases committed
long-term capital

« A complete mobile
infrastructure delivers device
and application control

« Anytime, anywhere availability

« Greater access to the right skills
without regard to their location

« Active asset lifecycle
management

» Aggressive security
countermeasures

» Committed service levels

Part of CSC’s global
service offerings portfolio

CSC.COM CONSULTING

CSC myWorkStyles

IMPROVING THE PERFORMANCE AND COST-EFFECTIVENESS
OF END-USER COMPUTING COMMUNITIES

CONTROLLED FLEXIBILITY — CREATING THE BALANCE BETWEEN STANDARDS AND RUNNING THE BUSINESS

In corporate end-user computing, the compet-
ing demands of reducing costs and supporting
organizational strategies can all too often
become opposing demands. Always challeng-
ing, the task of managing enterprise desktop
services is becoming tougher in response to
growing infrastructure complexity and device
divergence. On top of this, information tech-
nology is beginning to change the face of work
itself, and IT organizations are striving to
accommodate and leverage emerging social
and cultural changes in the workplace.

CSC myWorkStyle sets an innovative new standard
for managed desktop services by enriching users’
computing experiences and enabling more cost-
effective management of mixed desktop
environments. In contrast to other forms of
managed desktop service that typically implement
rigid, one-size-fits-all IT policies, CSC
myWorkStyle helps people to maximize their con-
tributions to organizational success, responding
flexibly to business needs.

With CSC myWorkStyle, end-to-end service manage-
ment, desktop transformation and the integration of
workgroup productivity services become routine,
allowing users to rapidly configure their services to
match their business needs. On-demand technology
enables user-initiated, zero-touch deployment of des-
ignated services, and sophisticated layered security
components work in concert to deliver around-the-
clock security throughout the organization.

Underpinned by CSC’s longstanding reputation for
service excellence, CSC myWorkStyle is a natural
evolution of its flagship managed desktop services
portfolio. Assisting clients to enforce inclusive gover-
nance standards across their organizations, CSC

SYSTEMS INTEGRATION OUTSOURCING

myWorkStyle helps businesses prepare for the changes
in working patterns that are being foreshadowed by
the emergence of robust mobility technologies.

Putting People First.

CSC myWorkStyle is focused on the user as opposed
to the device, helping to enhance the user experience
to all employees — wherever they happen to be. It
doesn’t matter if people are working from their office
desks, from their homes, from satellite offices or even
from a bench at an airport terminal — CSC
myWorkStyle speaks intrinsically to organizations
and people who believe that managed desktop servic-
es can play an important part in releasing people to
work more effectively, regardless of where they are.

CSC myWorksStyle’s adaptability makes it easier for
people to do their jobs and fosters cycles of person-
al and workgroup productivity improvements. Cost
savings are generated by the economies of scale
within CSC’s global service delivery model, its inte-
grated enterprise system management framework
and CSC'’s extensive use of unattended technologies
such as automated discovery tools.

Managed services are established as an instrument of
change in every industry touched by information tech-
nology today. By enlisting CSC to manage their
evolving desktop and end-user infrastructures, clients
gain instant access to world-class global management
processes, around-the-clock customer and field services
support, a globally-leveraged skills base, end-user train-
ing and customer-specific service levels. The result is a
reliable, repeatable process for planning, transforming
and delivering outstanding managed end-user services
throughout the extended enterprise.
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CSC myWorkStyle

CSC myWorksStyle delivers competitive advantage through the impact of the following

CSC.COM

Why choose CSC?

CSC MYWORKSTYLE is built upon CSC’s proven
outsourcing philosophy that implements a
partnership approach to all client engagements.
Clients can concentrate on their core capabilities
without concern for the planning and manage-
ment of their evolving desktop and end-user
communities.

CSC continues to help its clients achieve break-
through results and profit from every new wave
of change in IT. It has played a contributing role
in the development of market-leading managed
desktop services around the world, and long-
standing relationships with clients such as
DuPont, BAE SYSTEMS and General Dynamics
are a living testimony to CSC’s highly-regarded
experience and commitment to results.
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comprehensive strategic benefits:
Helps businesses become more agile

CSC myWorkStyle enables organizations to react quickly to change:

» Desktop transformation becomes simple and routine

« Accommodates change, growth and divergence

» Greater flexibility in support of a changing workforce

« More effective alignment of desktop end-user services to business strategies

Helps people to do their jobs

Focus is upon maximizing users’ individual contributions:

« Seamless integration of the latest desktop Intel® and Microsoft® technologies
« Increased individual productivity

* On-demand delivery of software and services

 Role and location based service configuration

Reduces costs

CSC myWorkStyle reduces costs directly:
 Lower direct costs than in-house management
« Releases committed long-term capital

Enables fine control of the extended enterprise

CSC myWorkStyle extends the range of established systems management practices:

« A complete mobile infrastructure delivers device and application control
« Business objectives alignment through matching the platform to the user

Increases workgroup productivity

CSC myWorkStyle offers increased workgroup productivity:
« Anytime, anywhere availability
» Greater access to the right skills without regard to their location

Maximizes lifetime value of distributed assets

CSC myWorkStyle gently manages asset aging through its service delivery model:
 Active asset lifecycle management
« Effective utilization of resources

Increases distributed security

Security features appropriate to the extended user community:
« Distributed identity and compliance management
« Aggressive security countermeasures

Enables large-scale desktop transformation

CSC myWorkStyle provides outcome-biased accountability to key stakeholders:
 Holistic management of working environment, not just technology delivery
« Management of the end-to-end user experience

Increases employee satisfaction

Accommodates new lifestyle and work patterns:
« Improves users’ work/life balance

< Enhances employees’ sense of community

« Demonstrates good corporate responsibility

For more information, contact the CSC Sales Inquiries Hotline at +44 (0)845 602 4204 or +1 888 512 7068.
US Sales Inquiries can also be directed to tmg_busdecv@csc.com

Worldwide CSC Headquarters
The Americas

2100 East Grand Avenue

El Segundo, California 90245
United States

+1.310.615.0311

Europe, Middle East, Africa
Royal Pavilion, Wellesley Road
Aldershot, Hampshire

GUL11 1PZ, United Kingdom
+44(0)1252.534000

Australia/New Zealand
26 Talavera Road
Macquarie Park

Asia
139 Cecil Street
#08-00 Cecil House
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